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Abstract

We conducted semi-structured interviews with 11 nurses in a psychiatric hospital, questioned them
about the early detection of physical complications in schizophrenic patients and extracted the factors
relevant to its enhancement. The model that was established by schematizing and documenting the

result using the KJ-Method revealed the status clarified below. Deterioration in patients’ conversational
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skills owing to the disease restricts opportunities for physical observation and examination, thereby
resulting in the delayed detection of physical complications. Prolonged disease also prevents nurses from
obtaining information from patients’ family, and it could discourage local hospitals to accept patients for
examination or hospitalization. The nurses at psychiatric hospitals are aware that they need to care for
the psychiatric and physical conditions. They objectively listen and pay attention to patients’ complaints
by following their intuition or in cooperation with other staffs. Nevertheless, the nurses tend to lose
confidence in managing physical complications because of the lack of opportunity to obtain adequate
information on patients’ physical conditions. In some cases, the reluctant atmosphere in the nursing
team prevents the individual nurse to act voluntarily and reduces opportunities for the early detection.
Consequently, we developed an ideal model to extract specific countermeasures by using same factors.
That is, it is necessary to reorganize the nursing system so that nurses can continue more voluntarily

what the nurses are already capable of doing to reduce their anxiety about the detection of physical

complications.
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