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Abstract
The purpose of this study is to examine the weaknesses and strengths of the medical and welfare

facilities affected by the Great East Japan Earthquake, as well as any future issues they may face. This

research was designed as a qualitative study. In September 2011, under ethical considerations,
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semi-structured interviews were conducted with 17 staff members from town A who were working for
various medical and welfare facilities at the time of the Great East Japan Earthquake. Though the staff
members themselves were affected, they acted to prioritize the safety of clients and patients first. It was
considered important to ensure the safety of clients at the welfare shelter because of the unique
challenges presented in the living environments of people with mental disabilities. Nursery and
kindergarten staff also experienced anxiety regarding the children in their care during and after the
earthquake, especially in instances where they decided not to return children to their parents for the
safety of the children. Therefore, it is important for parents and staff to establish procedures well in
advance of such events. In saying that, each institution displayed various strengths during the disaster,
as each had unique features that assisted them in the disaster. Thus, it is important to develop systems
that will work effectively in emergency situations and mutually recognize each other's strengths, and to

do so well in advance.
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