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Abstract

This study aimed to promote collaboration and cooperation between nurses and caregivers by revealing
the activities of nurses who care for elderly patients at long-term care facilities. After conducting
semi-structured interviews of nurses working at long-term care facilities, data from 13 nurses were
qualitatively analyzed. Of 114 codes of activities related to collaboration and cooperation, 17 subcategories
were extracted and grouped into 4 categories: “establishment of trusting relationships with caregivers”,
for the foundation of basic human relationships; “educational involvement”, for providing the knowledge

necessary to conduct health observations and handle sudden deterioration in the elderly; “information
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sharing to promote common understanding of the elderly patient”, about the condition and daily living

of the elderly paitent; and “promotion of morale among caregivers” for evaluating the care provided by

caregivers and giving feedback. Nurses working at long-term care facilities considered caregivers who

assist with daily activities of the elderly to be important partners and made conscious efforts to raise

their morale. Because the majority of the elderly at long-term care facilities are above 75 years of age,

they need high levels of care, and providing palliative care at these facilities has been a challenge. Taken

together, the findings of this study suggest that educational support is needed to promote collaboration and

cooperation between nurses and caregivers who are in the position to connect medical and nursing care.
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